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WHO IS LUVIA?
Luvia is more than just software—she’s your organization’s dedicated Virtual Data
Protection Officer. Powered by advanced AI and regulatory expertise, Luvia provides
round-the-clock compliance support that is proactive, intelligent, and effortless.

Instead of relying solely on a traditional Data Protection Officer, organizations can
leverage Luvia to:

Engage in real-time conversations on PDPA (Malaysia) and global standards like
GDPR.
Instantly draft and generate compliance policies, notices, and documents.
Receive guided assistance during data breaches or incidents.
Access 24/7 advisory services without delays, fatigue, or extra costs.

BENEFITS OF LUVIA

24/7 Availability
Always ready to answer
questions, day or night, with no
downtime.

Document Automation 
Generate policies, notices, and
procedures in minutes.

Risk Management 
Provides step-by-step guidance
during data breaches or
compliance risks.

Consistent & Reliable 
No human error or
misinterpretation always
aligned with regulations.



PURPOSE OF LUVIA

The Luvia (Virtual Data Protection Officer) is designed to help organizations
simplify, strengthen, and sustain compliance with data protection regulations. Its
main purpose is to:

Ensure Compliance –
Guidance for PDPA,
GDPR, and global
regulations.

Reduce Risk – Identify,
forecast, and mitigate
privacy threats.

Provide Oversight –
24/7 monitoring of
regulations and
policies.

Empower Organizations
– Affordable, intelligent
alternative to a full-time
DPO.

Enhance Awareness –
Promote data protection
education and foster a
strong compliance
culture across all
organizational levels.

Support Growth – Focus
on business while
ensuring governance and
trust.



 LUVIA'S CORE CAPABILITIES

 Intelligent Guidance

Context-Aware Responses: Understands your specific
business context
Multi-Layer Analysis: Cross-references multiple
regulatory frameworks
Decision Support: Provides actionable
recommendations, not just information

Global Regulations: GDPR, CCPA, PIPEDA, LGPD, and
50+ frameworks
Industry Specific: Healthcare, Finance, Education,
Retail specializations
Document Intelligence: Processes policies, contracts,
and compliance manuals

 Comprehensive Coverage



Real-Time Updates 
Pulls from news, regulatory portals,

and official feeds.

KEY FEATURES

Knowledge Base 
Preloaded with PDPA, GDPR &

official DPO guidelines.

Multi-language Support 
English ↔ Malay.

Point-Form Answers 
Clear and structured.

Awareness & Recommendations 
Practical compliance tips after

every answer.

Secure Access
Admin + role-based logins.



DASHBOARD 

DEPLOYMENT OPTIONS

Luvia Cloud
48-hour implementation
SOC 2 compliant managed service
Hybrid-ready for on-prem migration

Luvia On-Prem
100% data sovereignty – your infrastructure
only
Air-gapped environments for maximum
security
Custom integrations for enterprise systems



KNOWLEDGE TRANSFER
Luvia is not just a compliance tool, it’s a learning partner. The knowledge transfer process
ensures that your team continuously gains skills and insights to manage data protection
confidently.

Interactive Guidance 
Real-time answers with context

and reasoning.

Knowledge Sharing 
Compliance briefings, explainers,

and forecasts.

Policy Coaching
Recommendations with staff

training insights.

Team Enablement 
Built-in training, quizzes, and

scenarios.

Audit Preparation 
Hands-on walkthroughs for

compliance audits.

Continuous Learning 
Every interaction improves team

maturity.
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BasicBasicBasic

100,000 tokens/day 

Full compliance
assistance

15+ templates &
policy guidance

Risk & Breach Details

Training & Awareness

Compliance Reports

Advanced Reporting
& Analytics
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ProProPro

500,000 tokens

Advanced AI logic 

30+ templates &
audit tools

Enhanced breach

2hrs DPO public
training (online every
quarter)
Custom reports +
export
Detailed analytics

1,000,000 tokens
Advanced reasoning +
custom-trained
dataset

Intelligent Regulatory
Analytics Suite

50+ documents &
audit tools
Full breach handling 

Custom organization
training + analytics
Customizable
dashboards
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EnterpriseEnterpriseEnterprise

PRICING PACKAGES
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CONTACT USCONTACT USCONTACT USCONTACT US
Vulsan X Corporation
59-1 59-2, Jalan MPK 3, Medan
Perdagangan Kepayang, 70200
Seremban, Negeri Sembilan

‭+606 851 5911 

InfoSec@vulsanx.com

CONNECT WITH USCONNECT WITH USCONNECT WITH USCONNECT WITH US
www.facebook.com/vulsanxgroup

www.youtube.com/vulsanxcorp

www.vulsanx.com

www.linkedin.com//vulsanx

Schedule a personalized demo with us today & book your
preferred date and visit our office to experience it firsthand.
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